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®

Impact SCS™

Family of 
Telephones



The Comdial Solution ... Business Telephones at
a Price Your Company Can Afford

Now you can have the productivity benefits of next generation

telecommunications solutions at an affordable price with

Comdial's Impact SCS™ telephones. Comdial’s Impact SCS 

telephones provide easy access to Comdial's advanced 

communications systems. A host of user-friendly advanced

features, including a large-screen interactive display phone

and the convenience of hands-free communications, deliver

the caliber of communications that you need to be successful 

in today's competitive market.  

Now You Can Select the Right Telephone for
each Employee

Every call you receive can be a potential client or sale, so it's

important that each call is handled quickly and professionally.

So, do you need a single-line telephone, 24-button speaker-

phone, or Comdial's new i Primo SCS™ IP telephone.  The

Impact SCS family offers all these and more, providing 

varied solutions to meet your business needs of today and

tomorrow. Each person in your organization can have a 

telephone customized, making all of your communications

more effective and efficient. The Impact SCS family of 

telephones offers six feature-rich models to choose from, 

plus an attendant console for expanded capabilities. 

Setting Up Your Telephone Couldn't Be Easier

Several Impact SCS models take advantage of alphanumeric

Liquid Crystal Display (LCD) technology to make programming

your telephone as easy as pushing a button. On the LCD 

models, set-up is easy and quick with prompts that guide you

through the process every step of the way, eliminating the need

for long — and potentially costly — training. All people in your

organization will have advanced communications at their 

fingertips to improve their productivity and responsiveness.

Communications for Today and Tomorrow 

Comdial's new i Primo SCS™ phone integrates smoothly with

your existing equipment, letting you continue to use your

Impact SCS phones right alongside your new advanced IP

phone. With Comdial's i Primo SCS phone, you simply plug into

your company's Local Area Network or Wide Area Network for

Communications Solutions for Today and Tomorrow with 
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instant access to the IP network. Employees can use their

high-speed Internet connection to access the corporate 

network from anywhere, whether traveling, telecommuting

from home, or visiting a branch office. So when your 

company is ready to move to the next generation of unified

communications with an IP telephone …. Comdial is 

ready for you!

Advanced Features Help You Improve
Productivity and Responsiveness in 
Every Department 

Advanced Dialing Options: For busy organizations, the

advanced dialing options of the Impact SCS family of 

telephones increases productivity by providing one-touch

access to co-workers or contacts. Features such as Speed

Dial, Last Number Redial, and access to additional auto dial 

locations facilitate call handling.

Hands-Free Communication: Comdial equips several models

of the Impact SCS models with combination headset/handset

jacks for hands-free communication. The full-duplex, fully

integrated speakerphone option enables hassle-free talk

time and group listening and participation.

Call Status at a Glance: The feature buttons on the Impact

SCS telephones allow for one-touch call transfer, call 

conference, mute, hold, and speakerphone activation, plus

much more, depending on the model you choose. Flashing

LED indicators alert you to new voice mail messages and

show you, at a glance, the status of all calls.

User-Friendly Voice Mail: The Impact SCS provides 

increased flexibility when handling voice mail messages.

Easy-touch buttons let you record voice mail messages or

screen your incoming calls for mid-message pickup, plus so

much more.

Comdial’s advanced features at an affordable
price ... that’s the Comdial Solution to help
your Company.
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i Primo 12-Line LCD 24-Line LCD 12-Line LCD 12-Line Single-Line
12-Line LCD Speakerphone Speakerphone Speakerphone Speakerphone Telephone

Speakerphone 8412FJ 8324SJ 8312SJ 8212S 8201N

VoIP Phone (LAN/WAN based)
64K (toll quality) VoIP and 
8K (compressed) VoIP

Multi-Line

Large Screen LCD Display

LCD with Interactive Display

Full-Duplex Speakerphone

Hands-Free Answerback

Headset Port

Volume Control

Tri-Color Status LEDs

Message Waiting

Mute

Impact SCS™ Non-LCD Phones

It’s Easy to Select the Telephone that’s Right for your Needs
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Impact SCS, Comdial, and the Rising Star are trademarks or registered trademarks of Comdial Corporation.
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